
A3 LASER PRINTING 
WITH ENHANCED 
FUNCTIONALITIES.

A3 COLOUR LASER
WORKFORCE AL-C9500DN

Boost Productivity

Enjoy fast print speed of up to 35ppm and 
lower intervention with high toner yield 
capacity of up to 19,500 pages (black) and 
12,300 pages (colour).

Space-saving

The compact design of printer makes 
it easy to fi t any existing offi  ce space.

Improved Functionalities

Supports Epson Connect, Epson Print Admin and 
remote monitoring, which comes with a user-
friendly 2.4" LCD panel. Users can choose to have 
additional network card and hard disk as options.

With Epson WorkForce AL-C9500DN, superb printing quality and capabilities go hand-in-hand. 
Expect superior sharpness and clarity of business documents and graphics in 1200dpi standard 
resolution, while enjoying high print speed of up to 35 pages per minute. A monthly duty cycle 
of 100,000 pages ensures maximum reliability for workgroups, while downtime is minimised by 
its high toner yield capacity and high paper input capacity. Integrate AL-C9500DN seamlessly 
into the business, which now supports Epson Connect, Epson Print Admin and remote 
monitoring.  What’s more, the optional additional network card and hard disk will enhance its 
functionalities to boost productivity for the business.

Print Speed Print 
up to A3

Duplex 
Printing

Ethernet

Epson  
Connect

Open Platform USB 3.0
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Product Name AL-C9500DN

Printing     

Printing Technology A3 Colour Laser Printer   
Maximum Resolution 1,200 x 1,200 dpi   
Print Speed (Black & Colour) Up to 35 ppm (Simplex) / Up to 25 ppm (Duplex)   
First Page Out Time     
 Simplex (Black / Colour) 7.9 sec or less / 9.1 sec or less   
 Duplex (Black / Colour) 13.3 sec or less / 14.5 sec or less   
Warm Up Time 13.5 sec (from power on to ready)   
Maximum Monthly Print Volume Up to 100,000 pages   
Automatic 2-sided Printing Yes (up to A3)   
Controller Specifi cations     
Processor Dual Core 750 MHz   
Memory 3GB   
Printer Control Language Emulations ESC/Page-Color, ESC/Page, PCL, PostScript 3 Emulation  
 Scalable Font 16 ESC/Page, 95 PCL5c, 80 PCL6, 80 PS3   
 Bitmap 7 ESC/Page, 5 PCL5c, 1 PCL6   
Paper Handling   
Number of Paper Trays (Standard) 2 (Paper Cassettes: 1, MP Tray: 1)   
Paper Hold Capacity     
 Standard Input Capacity Up to 405 sheets (155 sheets MP Tray, 250 sheets Standard Cassette)  
 Maximum Input Capacity Up to 2,055 sheets 
  (155 sheets MP Tray + 250 sheets Standard Cassette + 3x 550 sheets Optional Cassettes) 
 Output Capacity Up to 250 sheets (face down)   
Supported Paper Size     
 Paper Cassettes A5, A4(SEF,LEF), A3, B5, B4, Letter(SEF,LEF), Legal, US B, 
  Custom: 210 x 148 mm to 297 x 431.8 mm   
 MP Tray A6, A5, A4(SEF,LEF), A3, B5, B4, Half Letter, Executive, 8 x 10.5 in, 8.27 x 13 in, 
  Letter (SEF,LEF), 8.5 x 13 in, Legal, US B, Monarch   
  Envelopes: #10, DL, C6, C5, B5, Custom: 75 x 98 mm to 297 x 431.8 mm  
 Supported Paper Weight 60 - 216 g/m2 (Optional Cassettes: 60 - 175 g/m2)   
Maximum Paper Size 297 x 431.8 mm   
Paper Type Plain Paper / Letterhead / Recycled / Colour / Preprinted / Semi-thick / Thick Paper1 / 
  Thick Paper2 / Labels / Coated / Envelope / Special   
Interface     

USB USB 3.0   
Network Ethernet (1000Base-T/100Base-TX/10Base-T)   
Network Protocol  TCP/IPv4, TCP/IPv6, IPSec, LPD, IPP, PORT9100, WSD 
Network Management Protocols SNMP, HTTP, DHCP, BOOTP, APIPA, PING, DDNS, mDNS, SNTP, SLP, WSD, LLTD
Security Functions Limit Access Function, PIN No. Certifi cation, IP Address Filtering, Panel Admin Mode
Mobile and Cloud Printing

Epson Connect Epson iPrint, Epson Email Print, Remote Print Driver   
Other Mobile Solutions Apple AirPrint, Mopria Print Service   
Control Panel     
LCD Screen 2.4" TFT Colour LCD   
Printer Software     
Operating System Compatibility Windows XP SP3 or later / Vista / 7 / 8 / 8.1 / 10   
  Windows Server 2003 / 2008 / 2012 / 2016 / 2019   
  Mac OS X 10.6.8 or later   
  Citrix: XenApp/XenDesktop 7.6, XenApp 6.5   
Electrical Specifi cations     

Rated Voltage AC 220 - 240 V   
Rated Frequency 50 - 60 Hz   
Power Consumption     
 Operating 439W (Black) / 526W (Colour)   
 Standby 65W   
 Pre Heat 43W   
 Sleep 0.71W   
 Power Off  0W   
Typical Electricity Consumption (TEC) Number 0.48kWh   
Environmental Conditions     

Temperature Operation mode: 5 ~ 32 ℃ / Storage: 0 ~ 35 ℃   
Humidity Operation mode: 15 ~ 85% RH / Storage: 15 ~ 80% RH
Noise Level     
 Sound Power Printing mode: 7.13B / Standby mode: 5.3B   
 Sound Pressure Printing mode: 53dB / Standby mode: 25dB   
Consumables Page Yield Order Code

Standard Capacity Toner Cartridge Black *1 10,000 pages C13S110124
Standard Capacity Toner Cartridge Cyan *1 6,600 pages C13S110125
Standard Capacity Toner Cartridge Magenta *1 6,600 pages C13S110126
Standard Capacity Toner Cartridge Yellow *1 6,600 pages C13S110127
High Capacity Toner Cartridge Black *1 19,500 pages C13S110128
High Capacity Toner Cartridge Cyan *1 12,300 pages C13S110129
High Capacity Toner Cartridge Magenta *1 12,300 pages C13S110130
High Capacity Toner Cartridge Yellow *1 12,300 pages C13S110131
Black Photoconductor Unit *2 *3 24,000 pages C13S051210
Colour Photoconductor Unit *2 *3 24,000 pages C13S051209
Waste Toner Collector 24,000 pages C13S050610
Options  Order Code

550-Sheets Paper Cassette Unit C12C934401   
Printer Stand C12C932091   
HDD (320GB) C12C934441   
10/100/1000 Base-T, Ethernet C12C934471   
Epson Print Admin 7110574   
Specs for Option Paper Cassette     

Paper Capacity Up to 550 sheets (80g/m2)   
Paper Weight 60 - 175 g/m2   
Paper Type A5, A4(SEF,LEF), A3, B5, B4, Letter(SEF,LEF), Legal, US B, 
  Custom: 210 x 148 mm to 297 x 431.8 mm   
Dimensions & Weight 500 x 524 x 164 mm, 9.6kg   
Specs for Option Printer Stand     
Dimensions & Weight 512 x 518 x 109 mm, 5.1kg   
Specs for 10/100/1000 Base-T, Ethernet     
Network 1000BASE-T/100BASE-TX/10BASE-T   

*1  According to ISO/IEC 19798 yield measurements.
*2  The number of printed pages on A4 in colour / mono 
 at the 5% image occupation rate. Yield may vary 
 depending on printing variables and conditions including 
 toner and page coverage, continuous or intermittent.
*3  Common photoconductor among Yellow, Magenta and 
 Cyan. 3pcs of photoconductor units are required.

* Initial toner cartridges with 2,000 page yield for each  
 colour is bundled.
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Dimensions & Weight

AL-C9500DN

Weight: 46kg / 38.6lb

AL-C9500DN with Full Options

Weight: 79.8kg / 175.93lb


